VSEOBECNE OBCHODNI
PODMINKY

GENERAL TERMS AND
CONDITIONS

I. Uvodni ustanoveni

1. PFredmétem téchto vSeobecnych obchodnich

podminek (dale jen ,VOP") je Uprava
vzajemnych prav a povinnosti mezi
spolec¢nosti SC Fitness - Element CZ, s.r.o.
se sidlem Bélehradska 858/23, Vinohrady, 120
00 Praha 2 IC: 21025533 (dale jen
.Provozovatel") jakoZto provozovatelem
fitness klubl ,Element™ na nasledujicich
adresach:

Legionarska 739/7, Olomouc,

Technology Park, Brno: Technicka, 612 00
Brno-Kralovo Pole (budova B)

a také vdech daldich klubl Provozovatele
provozovanych pod znackou ,Element", neni-
li pro ten ktery klub stanoveno néco jiného
(kazdy jednotlivy klub dale jen ,Klub“) a
fyzickou osobou vyuzivajici sluzby (jak jsou
vymezeny nize) v Klubu (dale jen ,Clen"“).

. Clen uzavird s Provozovatelem smlouvu o
poskytovani sluzeb, na zakladé které je
opravnén uzivat dle pravidel Provozovatele
jeden nebo vice Klub{ (dale jen ,Smlouva"),
prostfednictvim promo tymd Provozovatele,
elektronickou formou, tj. e-mailem nebo pres
webové stranky Provozovatele
www.elementgyms.cz (dale jen ,Web") , kde
si vytvori clensky Gcet. Smlouvou takto
uzavienou a dale témito VOP se fidi Clenstvi
Clena v Klubu, jeho prava a povinnosti.
Odchylna ujednani ve Smlouvé maji prednost
pred ustanovenimi téchto VOP.

. Smlouva se povazuje za uzavienou
okamzikem, kdy Provozovatel potvrdi pfijeti
elektronické objedndvky Clena zaslanim
potvrzovaciho e-mailu spolu s elektronicky
vygenerovanym krycim listem, ktery slouzi
jako potvrzeni o uzavieni Smlouvy.

I. Introductory provisions

The subject of these General Terms and
Conditions (hereinafter referred to as "GTC")
is the regulation of mutual rights and
obligations between SC Fitness - Element CZ,
s.r.0., with registered office at Bélehradska
858/23, Vinohrady, 120 00 Prague 2 ID:
21025533 (hereinafter referred to as
"Operator") as the operator of fitness clubs
"Element" at the following addresses:

Legionarska 739/7, Olomouc

Technology Park, Brno: Technicka, 612 00
Brno-Kralovo Pole (budova B)

and all other clubs of the Operator operated
under the brand name "Element", unless
otherwise specified for a particular club

(each individual club hereinafter referred to as
a "Club") and an individual using the Services
(as defined below) at the Club (hereinafter
referred to as a "Member").

. The Member enters into a contract with the

Operator for the provision of services, on the
basis of which he/she is entitled to use one or
more Clubs according to the Operator's rules
(hereinafter referred to as the "Contract"),
through the Operator's promotion teams,
electronically, i.e. by e-mail or through the
Operator's website www.elementgyms.cz
(hereinafter referred to as the "Website")
where they create a membership account. The
Contract concluded in this way and these
GTCs govern the Member's membership in the
Club, his/her rights and obligations. Any
deviating provisions in the Contract shall
prevail over the provisions of these GTC.

. The Contract shall be deemed concluded at

the moment when the Operator confirms the
receipt of the Member's electronic order by a
confirmation e-mail together with an
electronically generated cover letter, which
serves as confirmation of the conclusion of the
Contract.
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. Kde Smlouva, VOP ¢i Provozni fad vyzaduji
pisemnou formu urcitého jednani, je tato
forma splnéna dorucenim prostfednictvim
Webu Provozovatele, je-li to mozné, jinak
prostiednictvim e-mailu Provozovatele:
help@elementgyms.cz a e-mailu élena, ktery
uvedl pfi uzavirani Smlouvy, pfripadné kterého
zmeénu Provozovateli fadné oznamil.

. Clen je povinen uvadét ve Smlouvé pravdivé,
piresné a uplné informace a v pripadé jejich
zmény tyto bezodkladné Provozovateli
oznamit.

. Smluvnim jazykem je Cestina.

II. Clenstvi

. Clenstvi v Klubu vznika (i) pfi prvnim uzavieni
Smlouvy uzavienim Smlouvy a uhrazenim
Clenského poplatku dle aktualniho ceniku
Klubu (dale jen ,Clensky poplatek") a
jednorazového registracniho poplatku dle
aktualniho ceniku Klubu (dale jen ,Vstupni
poplatek"), v pfipadé, Ze se Registracni
poplatek pro Clenstvi u predmétného Klubu
vyZaduje, a (ii) v ostatnich prFipadech
uzavienim Smlouvy a zaplacenim Clenského
poplatku dle aktudlniho ceniku Klubu.

. Clen si pfi uzavirdni Smlouvy si vybere jeden
ze &tyr druh( Clenstvi a v dobé trvani &lenstvi
plné vyuziva prava spojend se zvolenym
druhem clenstvi:

a. SILVER

b. SILVER PLUS
c. GOLD

d. GOLD PLUS

Podrobny popis aktualnich prav, vyhod, cen a
podminek kazdého druhu clenstvi je dostupny
na Webu.

. Clenstvi a s nim spojena prava a povinnosti
Clena se vztahuji vylu¢né na osobu Clena, jsou
nepfenosné a neprechazi na pravni nastupce
Clena.

. Vstup do Klubu je =zajiStén za pouziti
jedine¢ného a neprenosného QR kédu Clena.
Clen neni opravnén tento QR kdd pujéovat,

. Where the Contract, the GTC or the Operating

Rules require a written form of a certain
action, this form is fulfilled by delivery via the
Operator's Website, if possible, otherwise via
the Operator's e-mail: help@elementgyms.cz
and the e-mail of the Member, which he/she
indicated when concluding the Contract, or
whose change he/she duly notified to the
Operator.

. The Member is obliged to provide true,

accurate and complete information in the
Contract and to notify the Operator
immediately in the event of any change.

6. The contractual language is Czech.

II. Membership

Membership in the Club is formed (i) in case
of the first Contract, by virtue of the
execution of the Contract and payment of the
membership fee in accordance with the
current Club price list (the "Membership
Fee") and payment of the one-time
registration fee in accordance with the
current Club price list (the "Joining Fee"),
unless the Registration Fee is not required for
the particular Club, and (ii) in case of all
other contracts, by the execution of the
Contract and payment of the Membership Fee
in accordance with the current Club price list.

. The Member selects one of the four types of

memberships when entering into the Contract
and fully benefits from the rights associated
with the selected membership:

a. SILVER

b. SILVER PLUS
c. GOLD

d. GOLD PLUS

Detailed description of the actual rights,
benefits, prices and terms of each type of
membership is available on the Website.

. Only the Member can benefit from the

Membership and the associated rights and
obligations, and these cannot be transferred
neither passed to the Member's successors.

. Entry to the Club is only possible via the

Member's unique and non-transferable QR
code. The Member is not entitled to lend,
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mnozit, zverejhovat ¢i jinak rozsSifovat a
poskytovat treti osobé. Clen je povinen
kdykoliv. na Zzadost Provozovatele, resp.
opravnéné osoby prokazat svou totoznost
pred kazdou navstévou Klubu ¢&i v jejim
pribéhu. Pokud Clen svou totoZznost
neprokaze, nema pravo na poskytnuti sluzeb
a vstup mu bude odepren, resp. je povinen
Klub opustit.

. Clenstvi SILVER nabizi vstup do 1 klubu dle
vybéru. Clenstvi GOLD PLUS nabizi neomezeny
vstup po celé zemi. Clenstvi SILVER PLUS A
GOLD nabizi vstup do Klubl s omezenim podle
regionu. To znamena, ze

a. Clen, ktery se zaregistruje v rdmci Klubu v
Brn&, bude mit pfistup pouze do Klubd v
Brng;

b. Clen, ktery se zaregistruje v rdmci Klubu v
Ostravé, bude mit piistup pouze do Klubl v
Ostrave;

c. Clen, ktery se zaregistruje v rdmci Klubu v
Olomouci, bude mit pFistup pouze do Klub{
v Olomouci.

6. Clenstvi GOLD a GOLD PLUS umozriuje Clenovi
pozvat hosta pomoci jeho promo kddu. Clen
mizZe jednou denné zaslat svdj promo kdéd
osobé& - hostovi, ktery tim ziska vstup do
Klubu. Pro ziskani QR kédu pro vstup do Klubu
si host musi stahnout aplikaci Provozovatele s
nazvem Efitness APP. QR kéd pro vstup hosta
bude vygenerovan pouze v pfipadé, Ze Clen,
jehoz promo kéd host pouziva, je uvnitf Klubu,
a lze jej pouzit vyhradné v den, kdy byl vydan
(nasledujici den po vydani bude QR kod
neplatny). V pripadé, ze je host nezletily, plati
pro né&j a jeho vstup do Klubu stejné podminky
bod@ 2. a 3. &l&nku III. VOP jako pro Cleny.

III1. Zvlastni ustanoveni pro mladistvé

1. Ziskat Clenstvi a s tim tak i opravnéni vstupu
do Klubu je povoleno osobam, které dovrsily
14 let.

. Clentim star$im 14 let do dovrdeni véku 15 let
je vstup povolen pouze v doprovodu
zakonného zastupce nebo jiné dospélé osoby.

reproduce, publish or otherwise distribute this
QR code to any other person. The Member is
obliged to prove his/her identity at any time
upon request of the Operator or an authorized
person before or during each visit to the Club.
If the Member fails to prove his/her identity,
he/she is not entitled to any services and will
be denied access to the Club or to leave the
Club.

. Memberships SILVER offers entry to 1 Club of

choice. Membership GOLD PLUS offers

unlimited entry nationwide. Memberships

SILVER PLUS AND GOLD offer entry to the

Clubs restricted by the region. That means,

that

a. the Member who signs up within the Club
in Brno will have access only to the Clubs
in Brno;

b. the Member who signs up within the Club
in Ostrava will have access only to the
Clubs in Ostrava;

c. the Member who signs up within the Club
in Olomouc will have access only to the
Clubs in Olomouc.

. Membership GOLD and GOLD PLUS allows the

Member to invite a guest with the Member's
promo code. The Member can send his promo
code for an entry to the Club to a person - a
guest once a day. To obtain the QR code for
entry to the Club the guest must download the
Operator’s app called Efitness APP. The
guest’s QR code for entry will be generated
only if the Member whose promo code is the
guest using is inside the Club and it can be
used solely on the day that it was issued (the
next day the QR code will be invalid). If the
guest is a minor, the same conditions of
paragraph 2. and 3. of Article III. GTC as for
Members apply to the guest and his entry to
the Club.

III. Special provisions for minors
Membership, and thus the right to join the

Club, can only be granted to a person with a
minimum age of 14.

. Members aged 14 to 15 are only allowed to

use the Club if accompanied by their legal
representative or other legally responsible
adult.
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3. Clentim ve véku od 15 let do 18 let je vstup do

Klubu povolen pouze se souhlasem rodicQ,
ktefi vyslovné a neprenositelné nesou plnou
odpovédnost za (i) pripadné Skody zplsobené
Provozovateli ¢&i tietim osobédm Clenem, ¢&i (i)
Skody zplsobené na zdravi Clena ¢&i (iii)
jakékoli jiné druhy odpovédnosti vazici se na
rodicovskou odpovédnost za nezletilé dité.

. Osoba mladsi 18 let miZe uzavfit Smlouvu a
nabyt dclenstvi pouze prostiednictvim jeho
zakonného zastupce. Soucasti Smlouvy
uzavirané za Clena mladéiho 18 let jeho
zakonnym zastupcem budou identifikacni
Udaje tohoto zakonného zastupce, jeho e-
mail, telefonni Cislo a prohlaseni:

,Jako zdkonny zéstupce Clena (mého ditéte),
timto potvrzuji, Ze jsem si precetl Smlouvu,
VOP a Provozni Fad a souhlasim s tim, aby se
mé dité stalo Clenem a navstévovalo Klub,
pri¢emz nesu plnou odpovédnost za vesSkeré
pfipadné Skody zplisobené Clenem
Provozovateli ¢&i tfetim osobam, a také za
Skody utrpéné & zplsobené na zdravi ditéte -
Clena a jsem si védom vsech ddsledkd a
pfipadnych rizik s Clenstvim  spojenych;
v pfipadé ditéte mladsiho 15 let beru rovnéz
na védomi a zavazuji se zajistit, Ze bude Klub
navstévovat jenom v mém doprovodu, Ci
v doprovodu jiné dospélé osoby, kterd za néj
prevezme plnou odpovédnost."

V pfipadé, Zze bude Smlouva uzaviena jinak,
nez automatizovanym zplsobem
prostiednictvim Webu Provozovatele
s podminkou uzavreni Smlouvy zdkonnym
zastupcem, nabyde Smlouva ucinnosti a vstup
do Klubu bude umoznén Clenu mlad$imu 18
pouze, pokud pfi prvni navstéveé Klubu predlozi
pisemné prohldSeni zakonného zastupce
s vlastnoru¢nim podpisem, jenz obsahuje
prohldSeni o odpovédnosti vysSe, jakoZz i
souhlas zadkonného zastupce s uzavienou
Smlouvou a souhlas se zpracovanim osobnich
udajd nezletilého, kterého vzor Clen obdrzi
v potvrzovacim e-mailu. V takovém pfipadé se
neuplatni bod 6 tohoto ¢lanku VOP.

. Clenové mlad$i 18 let jsou povinni striktné
dbat pokynl a doporuéeni instruktord v Klubu.

3. Members between the age of 15 and 18 are

allowed to use the Club only with the consent
of their parents, who expressly and non-
transferably assume full responsibility for (i)
any damages caused to the Operator or to
third parties caused by the Member, or (ii)
damages incurred by the Member on his/her
health or (iii) for any other type of liability
related to parental responsibility for a minor
child.

. Any person under 18 years of age can only

conclude the Contract via his/her legal
representative and their Contract shall include
the identification data of the legal
representative, his/her e-mail address,
telephone number and a statement:

"As the legal representative of the Member
(my child), I hereby confirm that I have read
the Contract, the GTC and the Operating Rules
and agree to my child becoming a Member
and attending the Club, and I take full
responsibility for any damage caused by the
Member to the Operator or third parties, as
well as for damage suffered or caused to the
health of the Member and I am aware of all
the consequences and possible risks
associated with membership.; in the case of a
child under 15 years of age, I also
acknowledge and undertake to ensure that
he/she will only visit the Club in my company
or in the company of another adult who will
take full responsibility for him/her."

In the event that the Contract is concluded
otherwise than by automated means via the
Operator's Website with the condition of
conclusion of the Contract by a legal
representative, the Contract will become
effective and the Member under 18 will be
allowed to join the Club only if, on the first
visit to the Club, the Member presents a
written declaration of the legal representative
with a handwritten signature, which includes
the declaration of responsibility above, as well
as the legal representative's consent to the
concluded Contract and consent to the
processing of personal data of the minor, a
sample of which the Member will receive in the
confirmation e-mail. In this case, clause 6 of
this GTC shall not apply.

. Members under the age of 18 are strictly

obliged to follow the instructions and
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PFi opakovaném neuposlechnuti pokynt a
doporuéeni instruktord v Klubu méze byt Clen
vykazan z Klubu, pfi  zadvaznych ¢i
opakovanych porudenich této povinnosti mize
byt Clenu vypovézena Smlouva s okamZitou
ucinnosti.

6. Smlouva se Clenem mlad$im 18 let bude
uzaviena okamzikem, kdy Provozovatel
potvrdi prijeti elektronické objednavky Clena
zastoupeného zakonnym zastupcem zaslanim
potvrzovaciho e-mailu na oba e-maily, tj. e-

mail ¢lena a na e-mail jeho zakonného
zastupce.
Iv. Trvani Smlouvy, Ukonceni Smlouvy

1. Neni-li sjednano jinak, Smlouva se uzavira na
dobu ur¢itou, a to v délce 2 tydnl a
automaticky se prodluzuje o dalsi stejna a
bezprostfedné navazujici obdobi 2 tydnd,
neni-li ujednano jinak.

2. Clen mze Smlouvu ukon&it jejim
vypovézenim ve Ih(t& nejméné 2 tydnl pred
uplynutim  jeji doby trvani, a to
prostirednictvim Webu Provozovatele.

3. Neuhrazenim Clenského poplatku zavazek ze
Smlouvy nezanika, avéak Clenu, ktery Clensky
poplatek neuhradil, mlZ%e byt pozastaveno
Clenstvi a odepren vstup do Klubu, a to az do
doby splnéni jeho zavazkd.

4. Provozovatel miZe okamzité ukoncit Smlouvu
a zrusdit ¢lenstvi z téchto dlvodd:

a. Clen je vprodleni s pinénim jakékoli
financni povinnosti ze Smlouvy, zejména
hrazeni Clenskych poplatkd, a to déle nez
8 tydnQ;

b. Clen zadvazné nebo opakované porusuje
Smlouvu, tyto VOP anebo Provozni fad.
Zavaznym porusenim se mimo jiné
rozumi:

i. ohrozovani zdravi, Zivota a majetku
Provozovatele, ostatnich Clenl i véech

recommendations of the instructors in the
Club. Repeated disobedience of the
instructions and recommendations of the
instructors at the Club may result in being
expelled from the Club; serious or repeated
violations of this obligation may result in an
immediate termination of the Contract.

6. The Contract with a Member under 18 years
of age be concluded at the moment when the
Operator confirms receipt of the electronic
order of the Member represented by a legal
representative by sending a confirmation e-
mail to both, the Member's e-mail and to the
e-mail of his/her legal representative.

IV. Duration of Contract, Termination of
Contract

1. Unless otherwise agreed, the Contract is
concluded for a fixed term of 2 weeks and is
automatically extended for equal and
successive periods of 2 weeks.

2. The Member may terminate the Contract by
giving notice of termination at least 2 weeks
before the expiry of its term via the Operator's
Website.

3. Failure to pay the Membership Fee by the
Member shall not result in termination of the
Contract, but such membership shall be
suspended and entry to the Club denied until
all Membership Fees are paid.

4. The Operator may terminate the Contract
and cancel the membership with an
immediate effect from the following reasons:

a. The Member is in default with any financial
obligation under the Contract, this GTC
and the Operating Rules, in particular the
payment of the Membership Fees, for
more than 8 weeks;

b. The Member seriously or repeatedly
violates the Contract, these GTC and/or
the Operating Rules. A serious violation
includes, but is not limited to:

the
the

and
other

i. endangering
property of

health, life
Operator,
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dalsich osob nachazejicich se v Klubu
fyzickym nasilim;

ii. fyzické, verbalni i nonverbalni sexualni
¢ jiné obtéZovéani ostatnich Clend,
zaméstnancl Provozovatele, i vsech
dalsich osob nachazejicich se v Klubu;

iii. dalsi jednani obecné nepfrijatelnd,
nevhodna, ohrozujici ¢ poskozujici
zdravi, integritu a majetek

Provozovatele, ostatnich Clenl i véech
dalsich osob nachazejicich se v Klubu;

c. Clen porusuje Smlouvu, tyto VOP anebo
Provozni fad, ¢i se chova nebo vystupuje
zplsobem, ktery Provozovatel povazuije za
nevhodny nebo nesluditelny se statusem
Clena Klubu, nespliiuje-li jeho jednani
jednu z podminek dle pismena a. a b.
vySe, zejména pokud se chova nevhodné
a nezdvorile k ostatnim ¢&lenim a/nebo
personalu ¢i jinak neplni své povinnosti,

d. z dalSich ddvodd dle platné pravni Gpravy,
predevSim zakona ¢. 89/2012 Sb.
obcansky zakonik.

Vypovéd Smlouvy z dlvodd dle tohoto
odstavce nabyva ucinnosti okamzité.

. V piipadé, ze Smlouva byla Clenovi okamzité
ukoncena ve smyslu bodu 4. pism a. tohoto
¢lanku VOP, bude pfi dalsim uzavieni Smlouvy
Clenovi G¢tovan administrativni poplatek ve
vy&i 1.300,- K& a mlze byt Provozovatelem
pozadovano uhrazeni dluzné castky z titulu
pfedchozi  ukoniené  Smlouvy, vcietné
veskerého pfrislusenstvi.

. Pfi sjednani Smlouvy na dalku & mimo
prostory Klubu ma Clen v souladu s
ustanovenim § 1829 odst. 1 obcanského
zakoniku pravo od Smlouvy odstoupit, a to do
&rnacti (14) dnl od prevzeti uzavfeni
Smlouvy. Odstoupeni od kupni smlouvy musi
byt Provozovateli odeslano ve Ihité uvedené
v pfedchozi vété, a to prostfednictvim

Members and any other persons in the
Club by physical violence;

ii. physical, verbal or non-verbal sexual
or other harassment of other Members,
employees of the Operator, and any
other persons in the Club;

iii. other acts generally unacceptable,
inappropriate, threatening or
damaging to the health, integrity and
property of the Operator, other
Members and any other persons in the
Club;

c. The Member violates the Agreement,
these GTC and/or the Operating Rules, or
behaves or acts in a manner that the
Operator, upon its full discretion,
considers as inappropriate or incompatible
with the status of a Club Member, if such
conduct does not meet one of the
conditions under a. and b. above, in
particular if the Member behaves
inappropriately and disrespectfully
towards the other Members and/or the
Club staff or otherwise fails to perform
duties;

d. for any other reason according to the
applicable legislation, especially Act No.
89/2012 Caoll., the Civil Code.

Termination of the Agreement for reasons
under this paragraph shall take effect
immediately.

5. In the event that the Contract has been

immediately terminated by the Member within
the meaning of point 4. a. of this article of the
GTC, the Member will be charged an
administrative fee of CZK 1,300 at the next
conclusion of the Contract and may be
required by the Operator to pay the amount
due under the previously terminated Contract,
including all accessories.

. In case of entering into the Contract distantly

or outside the premises of the Club, the
Member shall have the right to withdraw from
the Contract within fourteen (14) days from
its conclusion in accordance with the
provisions of Section 1829(1) of the Civil
Code. Withdrawal from the Contract must be
sent to the Operator within the period
specified in the preceding sentence, via the
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pfipraveného formulare, na Webu ¢i e-mailem
Provozovatele.

V. Platby, Gprava vyse Clenského
poplatku

. Clenové musi pfi prvnim uzavieni Smlouvy
zaplatit Vstupni poplatek podle platného
ceniku Klubu. Tento poplatek se neplati za
uzavieni Smlouvy na Cdlenstvi v Klubu v
predprodeji (za pfedprodej se povazuje doba
od spusténi moznosti uzavieni Smlouvy do
dne predchazejiciho prvnimu dni otevieni
Klubu pro verejnost).

. Clenské poplatky jsou uvedeny v tydenni vysi
a jsou splatné jedenkrat za 2 tydny. Aktualni
cenik véetné Udaje o vysi Clenského poplatku
za 1 meésic je na Webu Provozovatele. Vyse
Clenského poplatku za 1 mésic je vypoctena
jako cena za 1 tyden vynasobena 52 tydny
(pocet tydnl v roce) vydélend 12 mésici
(pocet mésicl v roce).

. Clen mdlze pfi uzavieni smlouvy zvolit k
thradé Clenskych poplatkl a Registrac¢niho
poplatku z nasledujicich zplsobl platby:
- prikazni inkaso;
- pravidelné zatézovani Uctu na zakladé
prikazu z platebni karty;
- v pripadé sjednani Smlouvy
prostiednictvim promo tyma
Provozovatele bezprostredni platbou na
platebnim terminalu.

. Clen je povinen pfi uzavieni Smlouvy predat
Provozovateli platné informace nezbytné
k uskute¢néni vybraného zplsobu platby. Je-li
jako zplsob platby sjednano ,pFikazni inkaso",
pak je Clen povinen pfi uzavieni Smlouvy
zajistit opravnéni Provozovatele k inkasu
Clenskych poplatkll z bankovniho uétu Clena.
Clen je povinen zajistit, aby na jeho
bankovnim Gctu bylo vzdy nezbytné kryti na
Uhradu inkasa splatnych Clenskych poplatkd.

. Clenové s ¢lenstvim, které vyzaduje platbu
pfikaznim inkasem, nebo Clen, ktery si takovy

form available, on the Website or by e-mail of
the Operator.

V. Payments, adjustment of the
membership fee

The Members shall pay the Registration Fee
in accordance with the Club's current price
list at the time of signing the first Contract.
This fee does not apply for the Contracts
concluded during the pre-sale period (the
pre-sale period is the period from the launch
of the possibility of concluding the Contract
to the day preceding the first day of opening
the Club to the public).

The Membership Fees are listed in weekly
amounts and are payable once every 2
weeks. The current price list including the
amount of the Membership Fee for 1 month
is on the Operator's Website. The amount of
the Membership Fee for 1 month is calculated
by the product the week price multiplied by
52 weeks (number of weeks per year) divided
for 12 months (number of months per year).

. The Member may choose to pay the

Membership Fees and Joining Fee from the
following payment methods at the time of
entering into the Contract:
- direct debit,
- regular debits to your account based
on a credit card order
- in the case of enclosing the Contract
through the Operator's promotional
teams by immediate payment at the
payment terminal.

. Upon conclusion of the Contract, the Member

is obliged to provide the Operator with valid
information necessary to issue payments
through the selected payment method. If
"direct debit" is agreed as the method of
payment, the Member is obliged to secure a
valid authorisation for the Operator to collect
the Membership Fees from the Member’s bank
account within at the conclusion of the
Contract. The Member shall ensure that the
Member's bank account always has the
necessary cover to cover the collection of the
Membership Fees due.

. Members with a membership that requires

payment via Direct Debit, or the member who
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zplsob platby zvolil, musi Provozovateli sdélit
Cislo uctu, kod banky a predcisli (pokud je k
dispozici). Po registraci se Clen prihlasi do
internetového bankovnictvi a vyplIni
autorizacni formuldf, ktery Provozovateli
umozni kazdé dva tydny strhavat penize z Uctu
Clena. Podrobny postup bude uveden v
uvitacim e-mailu zaslaném Clenovi
(prostfednictvim odkazu na Web) a bude
rovnéz k dispozici na strance s ¢astymi dotazy
(FAQ) na Webu. Tento proces vyzaduje, aby
Clenové zadali frekvenci plateb, nastavili limit
(pokud je to Zadouci), ¢astku kazdé platby a
Cislo bankovniho uctu Provozovatele
4697897003/5500.

. V pripadé uzavieni Smlouvy v obdobi pred
prvnim otevienim Klubu (Pfedprodej) bude
Smlouva uzavfena na osobni schlizce se
¢lenem promo tymu Provozovatele, kdy po
sezndmeni s témito VOP bude se Clenem
vyplnéna objednavka a tu Provozovatel
potvrdi zaslanim potvrzovaciho e-mailu spolu
s elektronicky vygenerovanym krycim listem,

ktery slouzi jako potvrzeni o uzavreni
Smlouvy. V takovém pfipadé je mozné
Clenstvi  uhradit v hotovosti, pripadné

bankovnim prevodem (QR kddem).

VI. Provoz, Provozni Fad

. Provozovatel je opravnén v kazdém Klubu
stanovit zavazny provozni rad. Provozni rad
obsahuje zejména ustanoveni ohledné
spradvného a pripustného uzivani pfistrojd,
vybaveni a soudasti Klubu, pravidla chovani
v Klubu a vi¢& ostatnim Clendm, véetné
ochrany prav Provozovatele a zdravi a prav
Clena a jinych ¢lend.

.V Klubech se nesmi koufit, konzumovat
alkoholické napoje nebo omamné latky. Dale
Clen nesmi do Klubu vnaset 1é¢iva vazana na
Iékafsky predpis, ktera clenovi neslouzi k
osobnimu a I|ékafem nafizenému uzivani,
omamné latky a/nebo jiné latky zvysujici
fyzickou vykonnost ¢lena (napf. anabolika) a
alkoholické ndpoje. Clen déle nesmi vyse
uvedené latky Uplatné nebo bezlplatné v
Klubu nabizet, opatfovat, pfenechavat nebo
jinym zplsobem zpFistupfiovat.

3.

chose such payment method, must provide
their account number, bank code, and prefix
(if applicable) to the Operator. After
registration, the Member shall to log into the
internet  banking and complete the
authorization form allowing the Operator to
debit the Member’s account every two weeks.
Detailed steps will be provided in the welcome
email sent to the member (via link to the
Web) and will also be available on the FAQ
page of the Web. This process requires
members to specify a payment frequency, set
a limit (if desired), the amount of each
payment, and the Operator’s bank account
number 4697897003/5500.

In the case of concluding the Contract in the
period before the first opening of the Club
(Pre-sale), the Contract will be concluded at a
personal meeting with a member of the
Operator's promotional team, when, after
familiarizing the Member with these GTC, an
order form will be filled with the Member and
the Operator will confirm it by sending a
confirmation e-mail together with an
electronically generated cover sheet, which
serves as a confirmation of the conclusion of
the Contract. In this case, the Membership
can be paid in cash or by bank transfer (QR
code).

VI. Operation, Operating rules

The Operator is entitled to establish binding
operating rules for each Club. The Operating
Rules shall include, in particular, provisions
regarding the proper and permited use of the
facilities, equipment and installations of the
Club, rules of conduct in the Club and towards
other Members, including the protection of the
Operator's rights and the health and rights of
the Member and other Members.

No smoking, alcoholic beverages or
intoxicants are allowed in the Clubs. In
addition, the Member shall not bring into the
Club drugs that are not for the Member's
personal and physician ordered use, narcotics
and/or other substances that enhance the

Member's  physical performance (e.g.
anabolics), and alcoholic beverages.
Furthermore, a Member shall not offer,

procure, transfer or otherwise make available
the above substances for a fee or without
charge at the Club.
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VII. Dalsi ustanoveni

1. Clen je predevsim povinen

a. podrobné se seznamit a dodrzovat
Smlouvu, VOP, Provozni fad a plinit
zavazky z nich vyplyvajici;

b. dUsledné dodrzovat pokyny personalu
Provozovatele, fitness instruktorl a
dalSich osob Provozovatele, dodrzovat
dlsledné stanovend pravidla uZivani
vybaveni Klubu, jako i zdravotni a
bezpecnostni pravidla zejména s ohledem
na fyzické aktivity, které se maji
provadét, jejich intenzitu a spravny
zplsob proveden;

c. dbat maximalni opatrnosti v Klubu a
predchazet Ujmam na majetku a zdravi
svém i tretich osob;

d. vyuzivat k uschovani véci skfinky k tomu
urcené dle Provozniho Fadu.

2. Clen odpovida Provozovateli za $kodu, kterou

o Ve v e r r a v
mu zpusobi porusenim svych zakonnych Ci

smluvnich  povinnosti  vyplyvajicich  ze
Smlouvy, téchto VOP, ¢i Provozniho Fadu
Klubu.

. Provozovatel odpovida za Skodu na majetku ¢i
zdravi Clenl v pripadé, Ze takova S$koda
vznikla zavinénym porusenim povinnosti
Provozovatele, & jeho zaméstnancd, a je
pfimym a jednoznaénym ddsledkem takového
poruseni. Provozovatel nenese odpovédnost
za jakékoliv skody na zdravi ¢i majetku, které
si Clen zplsobi umysIné, z nedbalosti Ci
precenénim své fyzické kondice. V pfipadé, ze
Clen zjisti, Ze jeho zdravotni stav neumozfiuje
pokraCovani ve vyuzivani sluzeb, nebo by
takové pokracovéni mohlo ohrozit jeho
zdravotni stav, je povinen toto okamzité
oznédmit Provozovateli ¢ jeho zastupcim
(instruktordm) a ihned ukonéit veskeré
aktivity v Klubu.

. Provozovatel neodpovidd za penize a dalsi
cennosti, které jsou v rozporu s Provoznim
radem Clenem odlozeny v $atnich skFifikach &i
v prostorach Klubu.

1.

2.

3.

4,

VII. Other provisions

The Member is primarily obliged to

a. to get acquainted in detail with and
comply with the Contract, the GTC, the
Operating Rules and to fulfil the
obligations arising from them;

b. to strictly follow the instructions of the
Operator's staff, fithess instructors and
other persons of the Operator, to strictly
follow the rules of use of the Club's
equipment, as well as health and safety
rules, especially with regard to the
physical activities to be performed, their
intensity and the correct way of
performance;

c. to take the utmost care in the Club and
to prevent damage to his/her own and
third parties' property and health;

d. to use lockers designated for the storage
of belongings in accordance with the
Operating Regulations.

The Member shall be liable to the Operator for
any damages caused by breach of his/her
legal or contractual obligations under the
Contract, these GTC or the Club's Operating
Rules.

The Operator shall be liable for damages to
the property or health of the Members only if
such damage is caused by a culpable breach
of the Operator's obligations or those of its
employees and is a direct and unambiguous
consequence of such breach. The Operator
shall not be liable for any damage to health or
property caused by the Member intentionally,
negligently or by overestimating his/her
physical condition. In the event that the
Member discovers that his/her health
condition does not allow him/her to continue
using the services or that such continuation
could endanger his/her health condition,
he/she shall immediately notify the Operator
or its representatives (instructors) and
immediately cease all activities in the Club.

The Operator is not responsible for any lost or
damage of money and other valuables that
are left in lockers or at premises of the Club
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. V pfipadé vyssi moci si Provozovatel vyhrazuje
pravo uzavfit Klub po dobu trvani takové
udalosti a v pfipadé progndzy delsiho trvani
takové udalosti si vyhrazuje pravo na zakladé
vlastniho uvazeni jednostranné ¢lenstvi Clena
ukoncit, a to bez nahrady.

. Oteviraci doba Klubu a pokyny pro Cleny jsou
zvefejnény na Webu a Provozovatel je
opravnén je jednostranné ménit dle
provoznich potreb, stejné jako docasné omezit
provoz Klubu. Takové zmény nemaji vliv na
prava a povinnosti Clend a nejsou divodem ke
slevé z Clenského poplatku. Clen bere na
védomi, ze poskytovani sluzeb Klubu je
podminéno kapacitnimi, pfipadné technickymi
moznostmi Klubu a pfi dosazeni maximalni
kapacity Klubu je Provozovatel opravnén
odmitnout poskytnuti sluzeb bez jakékoliv
nahrady.

. Informace o zpracovani osobnich Gdajd jsou
soucasti samostatného dokumentu ,Zdsady
zpracovéni osobnich (daj&", jenz je dostupny
na Webu a k nahlédnuti také na vyzadani v

Klubu.

. Bude-li Klub monitorovdn  kamerovym
systémem se zdznamem za Ucelem ochrany
zdravi, zivota a majetku vSech osob v Klubu a
Provozovatele, bude o tom kazdy subjekt
zpracovani osobnich Gdaji fadné informovan
samostatnym dokumentem ,Informace o
zpracovani  osobnich  udaji  kamerovym
systémem", jenz bude k nahlédnuti na
vyzadani v Klubu.

VIII. Reklamace

. Vzdjemna prava a povinnosti Poskytovatele a
spotiebitele (nejc¢astéji Clena) vyuzivajiciho
jeho sluzby jsou upravovéna jak obclanskym
zdkonikem, tak zdkonem ¢&. 634/1992 Sb., o
ochrané spotfebitele.

. Provozovatel je povinen poskytovat Fradné
plnéni ve smyslu  Smlouvy, téchto
VSeobecnych podminek a platnych pravnich
pfedpisl. V opaéném pFipadé je plnéni stizeno

by the Member in violation of the Operating
Rules.

. In the event of force majeure event, the

Operator reserves the right to close the Club
for duration of such event and in the event
that such event is expected to last longer, the
Operator reserves the right to unilaterally
terminate the Member's membership at its
sole discretion and with no compensation.

. The opening hours of the Club and instructions

for the Members are published on the Website
and the Operator is entitled to change them
unilaterally according to operational needs, as
well as to temporarily limit the operation of
the Club. Such changes shall not affect the
rights and obligations of the Members and
shall not be grounds for a discount on the
Membership Fee. The Member acknowledges
that the provision of Club services is subject
to the capacity or technical possibilities of the
Club and if the maximum capacity of the Club
is reached, the Operator is entitled to refuse
to provide services without any
compensation.

. Information on the processing of personal

data is part of a separate document "Personal
Data Processing Policy", which is available on
the Website and can also be consulted upon
request at the Club.

. If the Club will be monitored by a camera

system with recording in order to protect the
health, life and property of all persons in the
Club and the Operator, each subject of
personal data processing will be duly informed
about this in a separate document
"Information on the processing of personal
data by the camera system", which will be
available on request at the Club.

VIII. Complaints

. The mutual rights and obligations of the

Provider and the consumer (most often the
Member) using its services are regulated by
both the Civil Code and Act No. 634/1992
Coll., on Consumer Protection.

. The Provider is obliged to provide proper

performance within the meaning of the
Contract, these General Terms and Conditions
and applicable law. Otherwise, the
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vadou, ze které plynou spotrebiteli prava
z vadného plInéni.

. Jakmile spotrebitel zjisti vadu, vytkne ji bez

zbytecného odkladu prostfednictvim
reklamace ucinéné e-mailem nebo
prostiednictvim Webu Provozovatele.

V reklamaci uvede, jakou vadu plnéni vytyka,
jaky zplsob vyfizeni reklamace spotfebitel
pozaduje a kontaktni Udaje spotfebitele pro
Ucely poskytnuti informace o vyfizeni
reklamace.

. Je-li vada odstranitelnd, mdZze se spotiebitel
domahat bud’ opravy nebo doplnéni toho, co
chybi, anebo pfimérené slevy z ceny. Nelze-li
vadu odstranit a nelze-li pro ni Smlouvu
realizovat, mze spottebitel bud’ odstoupit od
smlouvy, anebo se domahat pfimérené slevy
Z ceny.

. Provozovatel spotfebiteli potvrdi uplatnéni
reklamace emailem, ve kterém uvede datum,
kdy spotrebitel reklamaci uplatnil, co je jejim
obsahem, jaky zplsob vyfizeni reklamace
spotfebitel pozaduje a kontaktni Udaje
spotrebitele pro Gcely poskytnuti informace o
vyfizeni reklamace. Opomnél-li spotrebitel pfi
vytknuti vady uvést, jaky zplsob vyfizeni
reklamace pozaduje, Poskytovatel jej o tom
pouci.

. Reklamace vcetné odstranéni vady musi byt
vyfizena a spotfebitel o tom musi byt
informovan nejpozdé&ji do 30 dnd ode dne
uplatnéni reklamace, pokud se Provozovatel
se spotrebitelem nedohodne na del&i IhGté. Po
marném uplynuti |hity miZe spotfebitel od
Smlouvy odstoupit nebo pozadovat
primérenou slevu.

. Orgénem pfislusnym k feSeni mimosoudnich
spottebitelskych sporll, na n&jz se spotiebitel
mdlZe v pfipadé nespokojenosti s vyfizenim
reklamace obrétit, je Ceska obchodni
inspekce, Ustfedni inspektorat - oddé&leni
ADR, se sidlem Stépanska 567/15, 120 00
Praha 2-Nové Mésto. Clen se k zahajeni
mimosoudniho spotfebitelského sporu mize
obratit na https://www.coi.cz/mimosoudni-
reseni-spotrebitelskych-sporu-adr/.

performance is defective, which gives the
consumer rights from the defective
performance.

. As soon as the consumer discovers a defect,

the consumer shall point it out without undue
delay by means of a complaint made by e-mail
or via the Operator's Website. In the
complaint, the consumer shall specify which
defect of performance the consumer
complains of, the method of complaint
settlement requested by the consumer and
the consumer's contact details for the purpose
of providing information on complaint
settlement.

. If the defect is remediable, the consumer may

claim either repair or completion of what is
missing or a reasonable discount on the price.
If the defect cannot be remedied and the
Contract cannot be performed because of it,
the consumer may either withdraw from the
Contract or claim a reasonable discount on the
price.

. The Operator shall confirm the claim to the

Consumer by email, stating the date on which
the consumer made the claim, the content of
the claim, the method of handling the claim
requested by the Consumer and the contact
details of the Consumer for the purpose of
providing information on the handling of the
claim. If the consumer has omitted to specify
the method of handling the complaint when
pointing out the defect, the Provider shall
instruct the consumer accordingly.

. The complaint, including the removal of the

defect, must be settled and the consumer
must be informed of this within 30 days of the
date of the complaint, unless the Provider
agrees with the consumer on a longer period.
After the expiry of the deadline, the consumer
may withdraw from the Contract or demand a
reasonable discount.

. The Czech Trade Inspection Authority,

Central Inspectorate - ADR Department,
based at Stépanska 567/15, 120 00 Prague 2-
Nové Mésto, is the competent authority for
resolving out-of-court consumer disputes, to
which the consumer may turn in case of
dissatisfaction with the settlement of the
complaint. To initiate an out-of-court
consumer dispute, the Member may contact
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8. Spottebitel mlZe pravo zvadného plnéni

uplatnit i u soudu, vytkl-li vadu Provozovateli
bez zbyteCného odkladu poté, kdy mél
moznost vadu zjistit, a to bud’ oznacenim vady
nebo ozndmenim, jak se projevuje. Vadu lze
vytknout do Sesti mésicl od prevzeti predmétu
pInéni.

IX. Zavérecéna ustanoveni

Provozovatel je opravnén kdykoliv ménit
rozsah sluzeb poskytovanych Klubem, prostor
Klubu k uzivani Clend, a to prechodné ¢i
trvale, aniz by takova zména méla vliv na
podminky Clenstvi, avsak vzdy jenom
v takovém rozsahu, kdy bude zachovan smysl
a ucel Smlouvy, kterym je vyuzivani fitness
klubu.

2. Spolecnost je opravnéna kdykoli jednostranné

zmeénit Provozni fad Klubu nebo cenik sluzeb.
Zména ceniku nema vliv na jiz uzaviené
Smlouvy. Zménu ceniku Provozovatel oznami
Clenu prostfednictvim e-mailu. V pfipadé, ze
Clen se zmé&nou ceniku sluzeb Provozovatele
nesouhlasi, je opravnén Smlouvu vypovédét
nejpozd&ji do 14 dnl poté, co navrh zmén
obdrzi; postacuje zaslani vypovédi formou e-
mailu nebo prostifednictvim Webu. V opacném
pripadé se takové zmény uplatni na
bezprostfedné nejblizsi prodlouzeni doby
trvani Smlouvy.

. Spolecnost je opravnéna kdykoli jednostranné
zménit tyto VOP. V takovém pfipadé je
povinnosti Spole¢nosti informovat o zménach
VvOP Clena zaslanim nového znéni na e-
mailovou adresu nebo pisemné na posledni
ozndmenou adresu. V ptipadé, ze Clen se
zménou VOP nesouhlasi, je opravnén tuto
Smlouvu vypovédét nejpozdé&ji do 14 dnl
poté, co ndvrh zmén obdrzi; postacuje zaslani
vypovédi formou e-mailu nebo
prostirednictvim Webu. V opacném pripadé je
pro Clena zavazné nové znéni VOP, a to ode
dne jejich Ucinnosti. Aktudlni znéni VOP je
vzdy k dispozici na Webu Provozovatele, v

https://www.coi.cz/mimosoudni-reseni-
spotrebitelskych-sporu-adr/.

. The Consumer may also exercise the right

from defective performance in court, if the
consumer has pointed out the defect to the
Operator without undue delay after the
consumer had the opportunity to discover the
defect, either by marking the defect or by
notifying the Operator how it manifests itself.
The defect may be complained of within six
months of receipt of the object of
performance.

IX. Final provisions

The Operator is entitled to change the scope
of services provided by the Club, the Club
premises for the use of the Members at any
time, temporarily or permanently, without
such change affecting the terms of
membership, but always only to the extent
that the meaning and purpose of the
Contract, which is the use of the fitness club,
is maintained.

. The Operator is entitled to unilaterally change

the Club's Operating Rules or the price list of
services at any time. A change in the price list
shall not affect already concluded Contracts.
The Operator shall notify the Member of such
change in the price list by e-mail. If the
Member does not agree with the change of the
Operator's price list, he/she is entitled to
terminate the Contract within 14 days after
receiving the proposed changes; sending the
notice by e-mail or via the Website is
sufficient.  Otherwise, such changes shall
apply to the immediately following extension
of the Contract term.

. The Company is entitled to unilaterally change

these GTC at any time. In such case, it is the
Company's obligation to inform the Member of
the changes to the GTC by sending the new
version to the e-mail address or in writing to
the last notified address. If the Member does
not agree with the change to the GTC, he/she
is entitled to terminate this Contract within 14
days after receiving the proposed changes;
sending the notice by e-mail or via the
Website is sufficient. Otherwise, the Member
shall be bound by the new version of the GTC
from the date of their effectiveness. The
current version of the GTC is always available
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prostorach  Klubu a na vyzadani
Provozovatele.

4. Tyto VOP jsou ucinné od 03.09.2024.

u

4.

on the Operator's Website, at the Club's
premises and upon request from the
Operator.

These GTC are effective from 03.09.2024.
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